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[bookmark: Xd35e878b75dafad414c7553c3dece40ec4743f3][bookmark: node-646532]Display of Quality Ratings in Domiciliary Care (England) Policy
[bookmark: WKID-201806071253590942-26502590]Policy Statement
The care service understands that under Regulation 20(A) of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 it must display the current quality rating awarded by the Care Quality Commission (CQC) within 21 days of it being notified of the award. The rating will show that the service has been awarded one of the following grades: “Outstanding”, “Good”, “Requires Improvement” or “Inadequate”. If it does not display the rating following CQC directions, then it is liable to be fined by the CQC under its legal enforcement powers.
The care service understands that:
· it must display the rating in every premises in which a regulated activity is being carried out, eg within an agency’s premises or the office of a supported living facility
· it must ensure that the rating is displayed so that the public in general and service users and those acting on their behalf will know what rating has been awarded
· it is best practice to make stakeholders and others connected with the service aware of the rating which has been awarded when communicating with them, for example, by email and letter, and by including the information in its letterhead
· if the service has a website, it must also include the rating
· it must always display its most up-to-date rating
· the CQC has made posters available, which can be downloaded from its website, that include all of the information needed for the display of the quality rating; thus providing a standard against which compliance with the requirement can be assessed
· if it decides against using the CQC poster for one of its own making it must show that the latter is as conspicuous and legible as in the CQC template
· for adult care services (domiciliary care), the requirement is for a premises poster to be displayed prominently in the offices of the domiciliary care service (and with corresponding information on its website).
[bookmark: WKID-201806071256090766-87627136]Requirements for Domiciliary Care and Supported Living Services
As a registered service providing care and support to people in their own homes, we comply with the requirement by displaying our poster in a prominent position [in the business premises and on the organisation’s website].
The care service also follows the CQC recommendation to include on display the summary of the inspection report that has produced the rating. This information is made fully available to service users and those concerned with their care by including it [eg in the service’s brochures, in other information provided to prospective service users, and in the service user guide].
The CQC, however, makes an exception for businesses that are run from the provider’s own homes, though they must still display the rating on their websites. There is no requirement to display the rating in service users’ own homes or in vehicles owned by the provider/used by employees in the course of their work.
[bookmark: WKID-201806071256280374-73587185]Online Ratings
The service follows CQC guidance by using its widget and templates that can be downloaded from the CQC website. The use of these tools enables the service to:
· identify ourselves as the service that has been awarded a rating
· clearly show what the awarded rating is together with supporting information
· provide a link to the CQC website enabling further information about its assessment of the service to be accessed
· the date of publication of the inspection report which produced the rating.
[bookmark: WKID-201806071257100179-41639764]Celebrating Success
Following CQC recommendations, if the service gains an “Outstanding” or “Good” rating, it will use all opportunities to publicise this result.
[bookmark: WKID-201806071257530414-60024088]Supporting Information
Should the service be awarded a rating of “Requires Improvement” or “Inadequate”, it will provide supporting information to show how the service is making any improvements that have been assessed as being needed to achieve a rating of “Good” or “Outstanding”.
[bookmark: WKID-201806071258010462-50019924]Training
All staff are made aware of the requirement to display the service’s quality rating and with service users and their relevant others are fully involved in the policies and plans to improve it.
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· Display of Ratings: A Guide for Care Providers on How to Display Ratings (2015), Care Quality Commission, available on the CQC website
· Guidance for Providers on Meeting the Regulations (2015)



	Issue Date
	12/03/2021
	Review Date
	11/03/2022

	Rainbow Direct Care | www.rdcare.co.uk


[image: ]

image1.png
Rainbow Direct Care

your wellbeing, our priority





